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SPECIAL MEETING OF FLORENCE CITY COUNCIL 
MONDAY, SEPTEMBER 21, 2020 - S:OOPM 
CITY CENTER- COUNCIL CHAMBERS 

324 WEST EV ANS STREET 
FLORENCE, SOUTH CAROLINA 

This meeting will be conducted through Zoom Video Conferencing. 

I. CALL TO ORDER 

II. INVOCATION 

Pledge of Allegiance to the American Flag 

III. WORK SESSION - RENTAL REGISTRY PROGRAM 
a. Ordinance 
b. Summary 
c. Frequently Asked Questions 
d. Step by Step Reference Guide 

IV. PUBLIC COMMENT 

V. ADJOURN 



ORDINANCE NO. 2020----

AN ORDINANCE TO AMEND CHAPTER 4 OF THE CODE OF ORDINANCES OF 
THE CITY OF FLORENCE ENTITLED "BUILDINGS, CONSTRUCTION AND 
RELATED ACTIVITIES, TO ESTABLISH ARTICLE XIV "SINGLE-FAMILY AND 
MULTI-FAMILY RESIDENTIAL RENTAL HOUSING REGISTRATION". 

WHEREAS, the City of Florence commits to advancing efforts to ensure a safe and habitable 
environment of all residential rental properties throughout our community; and 

WHEREAS, the City will establish registration, renewal registration, and registry update for all 
single-family and multi-family rental properties within the municipal limits; and 

WHEREAS, this ordinance will provide the City of Florence contact information for the rental 
property to establish a clear line of communication; and 

WHEREAS, this ordinance is in concurrence with the South Carolina Landlord and Tenant Act 
and encourages landlords and tenants to maintain housing that is habitable, 

WHEREAS, the City of Florence will be provided, by policy, the ability to pursue enforceable 
action in the event a property violates this ordinance; and 

WHEREAS, pursuant to S.C. Code of Laws 6-9-60, the City of Florence previously adopted 
codes the South Carolina Building Codes Council has recognized as optional, to include property 
maintenance; and 

WHEREAS, the Comprehensive Plan and the Neighborhood Revitalization Strategy of the City 
of Florence specifically recommends a rental registry to continue the City's effort to stabilize and 
improve the integrity of all our neighborhoods; and 

WHEREAS, the City Council of the City of Florence hereby adopts requirements of owners and 
their local representatives to register residential rental properties within the municipal limits of 
the City of Florence. 

NOW, THEREFORE BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
FLORENCE IN MEETING DULY ASSEMBLED AND BY THE AUTHORITY 
THEREOF: 

1. That an Ordinance is hereby adopted to amend Chapter 4 of the Code of Ordinances of 
the City of Florence entitled "Buildings, Construction, and Related Activities, to establish 



Article XIV "Single-family and Multi-family Residential Rental Housing Registration"; 

2. That this Ordinance shall become effective seven days upon its approval and adoption by 
the City Council of the City of Florence and posting of this amendment in the official 
Zoning Atlas. 

ADOPTED THIS DAY OF , 2020 
~~~~~~~- -~~~~~~~~~~-

Approved as to form: 

James W. Peterson, Jr. 
City Attorney 

Stephen J. Wukela, 
Mayor 

Attest: 

Amanda P. Pope 
Municipal Clerk 



Article XIV. Single-Family and Multi-Family Residential Rental Housing Registration 

Sec. 4-900. - Definitions. 

Unless otherwise expressly stated, the following terms shall, for the purposes of this Code, have the 
meanings shown in this section. Where terms are not defined, through the methods authorized by this 
section, such terms shall have ordinarily accepted meaning such as the context implies. 

Citation: means a charge or formal written accusation of violation of a municipal, state or federal law, 
regulation or ordinance, including any violations of the International Property Maintenance Code, as 
adopted by the City of Florence. 

Dwelling unit: means a building or portion thereof, designed for occupancy for residential purposes 
and having individual cooking facilities and sanitary facilities for each leased space. 

Landlord: means any person who owns or controls a dwelling, dwelling unit, or rental unit and rents 
such unit, either personally or through a designated agent, to any person. 

Occupant: means a family as defined by the City of Florence Unified Development Ordinance, or an 
individual unrelated by blood to a second degree of consanguinity, marriage, adoption, or guardianship to 
any other occupant of the dwelling unit. A family of related persons shall be counted as one occupant. 

Occurrence: means any offense, or citation for violation of any code, regulation, and/or ordinance of 
the City of Florence, the State of South Carolina, or the United States related to the facilities, condition, 
and/ or maintenance of a residential rental unit or to the conduct of individuals located at or in the immediate 
vicinity of a residential rental unit. 

Occupancy violation: means a violation of the permitted number of persons that may occupy a single
family or multi-family residential unit as defined by the City of Florence Unified Development Ordinance. 

Offense: means any violation of local, state, or federal statutes or ordinances which results in a 
forfeiture of bond, plea of guilty, no contest, acceptance into pre-trial intervention, alcohol education 
program or a determination of guilt by a court or a jury. For purposes of this article, all violations for which 
charges are made during one response by law enforcement officers which result in a forfeiture of bond, 
acceptance into a pre-trial intervention program, alcohol education program, conviction, or a plea of guilty 
or no contest collectively shall be deemed one offense. 

Owner: means any person, firm, corporation, or legal entity having a legal or equitable title in the 
property; or recorded in the official records of the state, county or municipality as holding title. 

Owner-occupied rental unit: means a rental unit that is occupied in whole or in part at the subject 
property by an individual or individuals whose name(s) appears on the deed for the property on which the 
rental unit is located provided said individual(s) has designated the subject property as his/her legal voting 
address and the address of his/her driver's license. 

Person: means any natural individual, firm, partnership, association, joint stock company, joint 
venture, public or private corporation or receiver, executor, personal representative, trust, trustee, 
conservator or other representative appointed by order of any court. 

Premises: means a lot, plot or parcel of land, including the buildings or structures thereon, which also 
includes dwelling units and dwellings. 

Professional Management Company: means any company, corporation, or legal entity identified as 
the local responsible representative for any residential unit(s) licensed by South Carolina Department of 
Labor, Licensing and Regulation as a real estate broker or property manager and holding the appropriate 
current City of Florence Business License. 



Professional Property Manager: means any person identified as the local responsible representative 
for any residential rental unit(s), holding the appropriate permit and current City of Florence Business 
License, ifrequired. 

Residential rental unit: means that portion of a dwelling or building for which payment or other 
consideration, including performance of general maintenance, payment of utilities or other fees, or similar 
in-kind services, is being made to an owner, agent, or manager for the use and occupancy of that portion as 
a living facility. For purposes of this article, the term "rental unit" may be a single-family detached dwelling 
unit(s), single-family attached dwelling unit(s), duplex, townhouse, and multi-unit structures used for 
residential purposes. Whenever the words "rental unit" are stated in this Code, they shall be construed as 
though they were followed by the words "or any part thereof' . Exceptions shall be the following: 

I. Dwellings occupied for residency for over 120 days by employees of that organization which are 

owned by a firm, corporation, religious organization or another incorporated organization; 

2. Dwellings occupied by individuals who are under a written contract to purchase the residence after 

the contract has been reviewed for validity of purchase by the City Manager or its designee; 

3. Dwellings owned and operated by the United States of America, the State of South Carolina, or 

any agency thereof; 

4. Owner-occupied rental dwellings, including, but not limited to: duplexes, over and under duplexes, 

and accessory dwelling units, that are consistent with the City of Florence Unified Development 

Ordinance. 

Responsible local representative: means a person, professional prope1ty manager, or professional 

management company having its place of residence or business office within fifty (50) miles of the rental 

property and designated by the property owner as the agent available for service and responsible for 

operating such property in compliance with the ordinances adopted by the City. For the purposes of this 

article, the term "agent" shall refer to the responsible local representative. 

Short-term residential rental: means a furnished residential unit that is rented out by the property 

owner for financial gain for a period of no more than twenty-nine (29) consecutive days and not to exceed 

seventy-two (72) days in the aggregate during any calendar year, as defined and regulated within the Unified 

Development Ordinance of the City of Florence. 

Tenant: means any individual who has the temporary use and occupation of real property owned by 

another person in subordination to that other person's title and with that other person's consent; for example, 

a person who rents or leases a dwelling, dwelling unit, or rental unit from a landlord. 

Townhome: means three or more attached dwelling units that are arranged in rows with common side 
walls. 

Violation : means breach of law, except, for the purposes of this section, any laws related to Chapter 
25 of Title 16 of the Code of Laws of South Carolina. 

Sec.4-901. - Rental permit required. 

I. All property owners, whether a person, firm, corporation, or other form of legal entity, that operates 
residential rental unit(s), as defined in Section 4-900, shall be required to obtain a rental pennit 
with the City of Florence. 

2. Before a rental pennit can be granted, the owner shall certify that all properties subject to the rental 
pennit comply with the City of Florence Code of Ordinances. If an owner or responsible local 
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representative is unsure if the property meets the minimum code, inspections by city staff are 
available upon request. 

3. Owners of tenant-occupied properties that fail to pass an inspection as outlined in this section shall 
correct all defects noted on the inspection report within thirty (30) days and shall schedule a 
subsequent inspection of the property. Dependent on the scope of work, alternative schedules may 
be administratively approved by the City of Florence. Should the owner or agent not correct any 
violation within thirty (30) days or the approved alternative schedule time length, then further 
action will be taken by the City to include, but not limited to, revocation of rental pennit, and 
revocation of business license. 

4. Permits issued under this ordinance are non-transferable. In the event of the sale or other transfer 
of the residential rental unit covered by the pennit, the successor must obtain the permit required 
by this ordinance before commencing business or operations. 

5. A rental permit is required for each residential rental unit that a property owner rents/manages or 
responsible local representative manages in behalf of a property owner. The City shall, per written 
policy, allow certain residential rental units with the same address or tax map designation be 
grouped under an individual or single pennit. 

6. Renewals ofrental permits after sixty (60) days of the expiration date will be assessed a late penalty 

fee of ten dollars ($10.00) per month, for the initial and all subsequent months. 

7. If the permit fee is not paid after 120 days following the expiration of the permit and the property 
is occupied as a rental unit, the City of Florence shall then issue a uniform ordinance summons to 
the property owner and/or the responsible local representative for appearance in municipal court 
charging the owner with a violation of this article as provided in Sec. 4-913 , and the property owner 
and local representative are subject to revocation of business license. 

8. The property owner and responsible local representative may be subject to other code enforcement 
action depending upon the circumstance. 

Sec.4-902. - Business License required. 

1. No owner or responsible local representative, whether a person, finn, or corporation, shall operate 
a residential rental unit within the municipal limits of the City of Florence without obtaining a 
business license as required by the City of Florence Code of Ordinances. 

2. Before a business license can be issued, the owner must first obtain a Rental Permit as outlined 
within Sec. 4-90 I in this ordinance. 

3. All residential rental units, to include short-term rental properties, shall obtain a business license 
as required by the City of Florence Code of Ordinances. 

4. The business license requirement shall not apply, if: 

a. The owner or responsible local representative has less than five (5) residential rental units 
that are owned by an individual and not by a business, corporation, or limited liability 
partnership or other like legal entity. 

b. This exemption does not apply to short-term rental properties as defined in this ordinance 
and outlined within the Unified Development Ordinance. 
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Sec. 4-903. - Application. 

Applications for a permit to operate a residential rental unit(s) and for renewal thereof shall be on a form 
provided by the City of Florence. Such form shall set forth the owner's name, address, e-mail, and 
telephone number, the residential rental unit(s), the name of the person, firm, or corporation located within 
a fifty (50) mile radius of the City of Florence responsible for the care and maintenance of the building, 
and additional information as outlined on the application for rental housing. 

Sec. 4-904. - Issuance or refusal of rental permit. 

The City of Florence shall issue a rental permit for rental housing to the applicant upon proof of the 
following: 

1. The property is compliant with and meets the requirements outlined of all applicable codes and 
ordinances of the City of Florence; 

2. The property has passed the rental housing inspection conducted by the City of Florence at the 
owners or responsible local representatives request, or the owner has submitted written certification 
that the subject property complies with all applicable codes and ordinances of the City of Florence 
on the Certification form provided by the City; 

3. All fees have been paid as required by Sec. 4-915 of this ordinance. 

4. Per Sec. 4-902 of this ordinance, the issuance of a rental permit does not negate the requirement of 
a business license. Please see Sec. 4-902 for further clarification. 

Sec. 4-905. - Property owner, responsible local representative, and occupant. 

1. A permit will not be issued or renewed to a person, firm, corporation, or other legal entity that does 
not reside or have an office within a fifty (50) mile radius of the City of Florence unless a 
responsible local representative is designated. The City Manager, or its designee, shall be notified 
in writing if there is a change of ownership or responsible local representative within fourteen ( 14) 
days of the change. It is the sole responsibility of the property owner to maintain current contact 
information. If the property owner fails to notify the City of a change in personal contact information 
or a change of responsible local representative, it shall be considered failing to meet the rental 
housing ordinance and is subject to revocation of the rental permit and business license. 

2. The property owner, responsible local representative, and/or occupants shall be responsible for 
occupancy violations within rental residences under their control or in which they are located. 

3. For every residential rental unit, the owner or responsible local representative shall be responsible 
for the repair and maintenance of the common areas of the dwelling and shall respond to service 
requests and emergency needs, including entry into units where an emergency appears to exist. The 
property owner and/or the responsible local representative shall make reasonable dispatch during 
emergency needs within 24 hours, but in no event shall the dispatch occur later than 48 hours, in 
making efforts to hire a licensed contractor or provide the services individually to correct the 
emergency. 

4. Any and all occupancy violations, maintenance, repair, replacement, damages and/or expenses 
which occur to the structure and property shall be the responsibility of the property owner and/or 
responsible local representative of the residential rental unit(s). 

5. The owner or responsible local representative shall provide each tenant the names, addresses, e
mails, and telephone numbers of such owner and/or responsible local representative. 
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Sec. 4-906. - Occurrence(s) and assignment of occurrence(s). 

1. For purposes of this section, occurrence(s) shall include any citation, offense, and/or adjudication 
of guilt, finding of guilt with adjudication withheld, waiver of right to contest the violation, or pleas 
of no contest (including but not limited to, payment of fine) for any violation of any code and/or 
ordinance related to the condition of and/or occupancy of premises, including but not limited to the 
City of Florence Codes and Ordinances, the Fair Housing Act, and the South Carolina Residential 
Landlord and Tenant Act. 

2. Any occurrence(s) that is not resolved upon the notice of violation shall be counted as set out in 
subparagraph 3 below and shall apply towards revocation of the rental permit for the residential 
rental unit(s) as follows: 

a. Single-household dwellings and townhouses. Occurrences that are assigned to any portion 
of the premises shall apply to the residential rental unit(s). 

b. Multi-unit structures and two-household dwellings. 

1. Occurrences that occur within an individual unit shall be assigned to that 
residential rental unit. 

11. Occurrences that are assigned to the outside of any individual unit shall be assigned 
to the residential rental unit. 

111. Occurrences committed by the property owner and/or responsible local 
representative shall be assigned to all units. 

3. In the event that an occurrence at a residential rental unit regulated by this article transpires, the 
following shall occur: 

a. Advisory Notice: The City of Florence shall send written notification to the property owner 
and/or responsible local representative of any occurrence that is applied to properties 
governed by this ordinance. 

b. Warning Notice: The City Manager, or its designee, shall provide a warning notice by 
certified mail or any other means available to ensure delivery to the property owner or 
responsible local representative of any residential rental unit whenever two (2) occurrences, 

as defined in this ordinance have been applied individually or in combination at the 
property within a twelve (12) month period. The twelve (12) month period shall commence 
on the day of the first occurrence until the same date of the following year. This notice shall 
advise the property owner or responsible local representative that the property has two (2) 
occurrences in violation of this ordinance and shall advise them that should one ( l) 
additional occurrence be applied to the residential rental unit(s) within the twelve (12) 
month period, the owner's or agent's rental permit and/or business license is subject to 
revocation. This notice shall be maintained by the City Manager, or its designee, and made 
available as necessary. 

c. Occurrences related to the condition of and/or occupancy of the premises that result in 
serious bodily injury or death to occupants may be grounds for immediate revocation of 
rental permit. 

4. For purposes of this ordinance, a Notice of Violation does not constitute the assignment of an 
occurrence. Should the owner or Responsible Local Representative fail to correct the violation in 
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the procedure outlined within Section 9-27 and Section 9-28 of the City of Florence Code of 
Ordinances, and is found guilty of such violations, then an occurrence shall be assigned. If the 
owner corrects the violation at any point outlined within this ordinance, then an occurrence shall 
not be assigned to that property. 

5. For purposes of the revocation of the rental permit and/or a business license, occurrence(s) may be 
collocated as a single occurrence in the Advisory and Warning Notice afforded to a property owner 
and/or responsible local representative prior to action by the City. This does not invalidate each 
occurrence being treated individually, should a summons to municipal court occur. 

6. An administrative fine of $50.00 will be assessed per occurrence for each occurrence accumulated 
beyond two (2) within a twelve month period due upon any renewal of the permit. Failure to pay 
this fine will result in action towards revocation of the business license to operate the residential 
rental unit(s) . Prior to the renewal of the rental permit, all administrative fines must be paid and the 
owner and/or agent must be in good standing per this ordinance. 

7. If an occurrence is the subject of judicial action and a charged person or entity is found not guilty 
or the case against them for a citation is dismissed, then the citation shall be removed as an 
occmTence as if it had not been assessed, or if the occurrence is corrected within 30 days or by an 
agreed upon order. 

Sec. 4-907. - Revocation of permit and appeal. 

I . Accumulation of three (3) or more occurrences against a residential rental unit(s) within a twelve 
(12) month period as defined above, or one or more occurrences of a serious criminal nature or 
offenses that result in serious bodily injury or death to occupants shall subject the owner of 
proceedings to revoke the permit to operate and lease the residential rental unit(s). 

2. Upon the accumulation of occurrences beyond what is allowed, or failure to comply with the 
requirements of this ordinance, the following procedure shall be followed: 

a. The Building Official, or its designee, shall cause the owner and/or responsible local 
representative to be served written notice of revocation of the rental permit to lease, 
operate, and occupy the residential rental unit(s). The notice ofrevocation shall specify the 
occurrences upon which the decision to revoke is based. Service shall be deemed complete 
if personally delivered upon the owner or agent by any person authorized by law to serve 
process or a duly appointed law enforcement officer. The person serving process shall 
make proof of service within the time during which the person served must respond to the 
process. If service cannot be personally made within the 50 mile radius, then service may 
be made by notice posted on the property and mailed certified return receipt to the last 
known address of record. 

b. The owner or responsible local representative shall have twenty (20) days from the date of 
service to request a hearing to appeal the revocation of the pe1mit. The notice of appeal 
shall be served upon the Building Official, or its designee, by certified mail, return receipt 
requested or by personal service. 

c. If such notice of appeal is not timely served, the owner or responsible local representative 
shall be deemed to have waived its right of appeal and the revocation shall take effect 
immediately. 

d. Upon an owner' s or responsible local representative ' s timely service of a notice of appeal 
regarding the revocation, the City Manager, or its designee, shall schedule a hearing with 
a three person Rental Housing Appeals Committee. The Rental Housing Appeals 
Committee shall be made up three (3) Directors within the City Staff as appointed from 
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time to time by the City Manager, but the Committee will not include the Director over the 
Building Department, the Chief of Police, the Community Services Director, or the Public 
Works Director. 

e. The hearing on the appeal shall be scheduled within thirty (30) days after receipt of the 
Notice of Appeal, and it shall be conducted as follows: 

(1) The presence of all three members of the Rental Housing Appeals 
Committee is required for a quorum. 

(2) The appealing party (who may appear via a designated representative) and 

the Building Official or its designee shall appear before the Rental Housing 

Appeals Committee at the scheduled hearing. Either party may be 

represented by counsel. Should the Appealing Party elect not to appear at 

the hearing, the Appealing Party shall be deemed to have abandoned the 

Appeal, waived all rights to appeal, and the original revocation decision shall 

be final. 

(3) The hearing shall be recorded by a court reporter retained at the Appealing 
Party's expense. 

(4) In conducting the hearing, the Rental Housing Appeals Committee shall 

have the power to administer oaths, compel the production of documents, 

and receive evidence. All parties shall have the opportunity to respond, to 

present evidence and argument on all issues involved, to conduct cross

examination, and to submit rebuttal evidence. At the conclusion of the 

hearing, the Rental Housing Appeals Committee may request one or both 

parties to submit proposed findings of fact and orders. Hearsay evidence 

may be used for the purpose of supplementing or explaining other evidence, 

but it shall not be sufficient in itself to support a finding unless it would be 

admissible over objection in the civil courts of South Carolina. 

(5) At the conclusion of the hearing, the Appealing Party will advise the Rental 

Housing Appeals Committee of the address it requests the recommended 

order to be delivered by either U.S. Mail or electronic mail. 

(6) After concluding the hearing, the Rental Housing Appeals Committee shall, 

within ten ( 10) business days, make its recommended order, and the 

recommended order shall consist of findings of fact, conclusions of law, and 

recommended relief. The recommended order shall be delivered to the 

Appealing Party by U.S. Mail or electronic mail method provided under 

subparagraph ( 5) above. Either party to the appeal shall have ten ( 10) days 

from the date the recommended order is mailed or emailed to submit written 

exceptions to the recommended order of the Rental Housing Appeals 

Committee. 
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(7) Upon the passage of the ten-day period for submission of exceptions, the 
City Manager shall review the recommended order and any written 
exceptions submitted. The City Manager may set forth any deficiencies 
he/she finds with respect to the order. Any such deficiencies shall be limited 
to determinations that the findings are not based on competent, substantial 
evidence, or that the proceedings on which the findings were based did not 
comply with the essential requirements of law. In reviewing the 
recommended order, the City Manager shall not have the power to receive 
or consider additional evidence. The City Manager may remand the 
recommended order along with the delineated deficiencies back to the Rental 
Housing Appeals Committee for consideration of the deficiencies. If a 
remand occurs, the Rental Housing Appeals Committee shall address the 
deficiencies in an addendum to the recommended order. The City Manager 
shall then either: (a) adopt the recommended order in its entirety; or (b) adopt 
the findings of fact and conclusions of law in the recommended order but 
reject or modify the recommended relief. The action of the City Manager 
shall be the final order of the City, and it shall be delivered to the Appealing 
Party using the same U.S. Mail or electronic mail method previously 
provided by the Appealing Party as set forth above. 

f. If the City Manager finds that the actions taken by the City to revoke the owner's or 
responsible local representative's permit for the residential rental unit(s) were appropriate 
as defined in the City of Florence Code of Ordinance, the City will proceed with revocation 
of the owner's rental pe1mit to operate the residential rental unit(s), followed by further 
actions to revoke the owner's or responsible local representative' s business license. 

g. If the City Manager finds that the actions taken by the City to revoke the permit were not 
appropriate as defined by the City of Florence Code of Ordinances, or that the owner has 
recovered possession of the dwelling unit, the City of Florence will dismiss the revocation 
action and relevant citations if any, against the permit based upon the actions taken by the 
landlord to seek compliance with the City's ordinances. 

h. If the permit is revoked under these procedures, the owner or responsible local 
representative shall have five (5) days from the date of the final decision to commence 
recovering possession of the rental unit. If the tenant(s) do not voluntarily agree to vacate 
the premises, the owner or agent shall diligently pursue the process of eviction to 
completion. The owner or agent shall provide copies of all documents provided to the 
tenants or filed with the court concerning the eviction process to the Building Official, or 
its designee. If the owner collects any rent from the tenants following permit revocation, 
fails to comply with these provisions, or fails to abide with the final decision of the City, 
the City may seek criminal relief by citing the owner for violation of Sec. 4-90 I, or seek 
other available legal or equitable relief. 

1. In addition to the above-described procedures, the city attorney is authorized to file for 
injunctive relief to abate the public nuisance at common law or noxious use of private 
prope1ty pursuant to law. 

J. Subject to conditions, the City of Florence shall take further action which may result in the 
discontinuance of use of the water meter, revocation of the business license and ability to 
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operate the residential rental unit(s), and any other action the City of Florence deems 
appropriate. 

3. Occurrences of a serious criminal nature or offenses that result in serious bodily injury or death to 
occupants shall be grounds for immediate business license revocation and/or residential permit per 
the City of Florence Codes of Ordinances. The Planning Director or designee is authorized to 
immediately revoke any permit under this section if it is determined that the property is not in 
compliance with City of Florence zoning regulations. Such pennit revocation, however, shall not 
be subject to the appeals process outlined in this section. Upon an owner's request to appeal the 
Planning Director's decision to revoke a permit due to non-compliance, the appeal shall be made 
to the Board of Zoning Appeals in accordance with the procedure set forth in sections 6-20.2.3 and 
6-22.1.1 of the Unified Development Ordinance. 

4. The final decision of the City is subject to certiorari review in a court of competent jurisdiction in 
Florence County, South Carolina. 

Sec. 4-908. - Effect of revocation. 

Upon the commencement of revocation of the rental permit for a residential rental unit, no permit shall be 
granted to another responsible local representative or owner for the operation of that residential rental 
unit(s) until all citations and/or notice of violations are remedied. Any residential tenants under a lease in 
existence at the time of the commencement of revocation shall have all rights afforded to them under 
applicable local, state, and federal law. 

Sec. 4-909. - Notification exemption. 

Residential rental properties are exempt from the notification requirements, as given in the codes, when 
they have not obtained a valid permit for rental housing as required by this a1ticle. Properties operating 
without a valid rental permit and business license shall receive one written warning and twenty (20) 
working days to comply. If an owner is convicted of a violation of Sec. 4-902 of the City of Florence Code 
of Ordinances, the property shall not be eligible for a rental housing permit for a period of three (3) months 
after the conviction. The property owner and/or agent that operates without a business license is subject 
to violations and penalties outlined within Chapter 13 of the City of Florence Code of Ordinances. 

Sec. 4-910. - Defenses. 

1. When tenants are guilty of occurrences resulting in a revocation notice, the property owner may 
request a suspension of revocation proceedings by providing written evidence of the initiation of 
eviction proceedings against the culpable tenants. If the tenants are evicted, the property owner 
may request termination of the revocation proceedings. If revocation has been suspended but the 
tenants are not evicted within forty-five (45) days or a schedule determined by the court, revocation 
proceedings will be reinstated by the City. All days prior to the suspension will count towards the 
afforded days to comply as outlined within this ordinance. 

2. If the pennit accumulates citations which are solely caused by the behavior of a tenant, the owner 
may apply for removal of those tenant-related citations at the conclusion of eviction proceedings 
which result in the eviction of those tenants or upon proof that the tenants have vacated the property. 
If the City, by and through the City Manager, or its designee, agrees to remove the citations after 
the owner presents a valid order of eviction, proof of tenants vacating the residential rental unit(s), 
and all citations are remedied, the citations shall be removed as if never assessed. If the City 
Manager, or its designee, does not agree to remove those citations as tenant related, then the owner 
may apply for a review by the Rental Housing Appeals Committee. 

Sec. 4-911. - Operating without a permit a public nuisance. 
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If a person operates as a landlord without a rental permit or business license (when applicable) as set 
f01th in this section, such shall constitute a public nuisance and be in violation of this ordinance. 

Sec. 4-912. - Inspections and complaints. 

a. Inspections: By applying for a permit, the owner agrees to allow inspection of the unit for violations 
of this article, as well as violations of the International Property Maintenance Code at any 
reasonable time; however, this provision shall not be interpreted as authorizing the City to conduct 
an inspection of an occupied rental unit without obtaining either the consent of an occupant or a 
warrant. 

b. Complaints: Each complainant shall be requested to state his/her name and addresses and give a 
statement of the facts giving rise to the complainant's belief that the provisions of this article are 
being violated. Such information may be obtained orally or in writing. A complainant may be 
subpoenaed to appear in a revocation or denial proceeding to provide evidence or testimony. 

Sec. 4-913. - Offenses. 

Any person violating any provision of this article shall be deemed guilty of a misdemeanor offense and 
shall be subject to the penalties outlined in the City of Florence Code of Ordinances. Each day of violation 
may be considered a separate offense. Punishment for violation shall not relieve the offender of liability 
for delinquent taxes, penalties, and costs provided for in this article. 

Sec. 4-914. - Denial of permit and appeal. 

a. The Building Official, or its designee, may deny issuance of any permit applied for under this 
section if it is determined that either the owner or agent has made material misrepresentations about 
the condition of his/her property or status of ownership, or that the occupancy of the property is in 
violation of any city ordinances, or that the owner has otherwise violated a provision of this 
ordinance. 

b. If the Building Official, or its designee, determines there is reasonable cause to believe that there 
are grounds to deny a permit, the administrator or designee shall provide notice of the denial, 
including the grounds for the denial based upon findings of fact. 

c. Within fifteen (15) days of the date of the notice, the owner may request in writing to the Building 
Official, or its designee, an administrative hearing on the denial. The City Manager, or its designee, 
shall schedule the administrative hearing to occur within fifteen (15) days after receiving the 
request for the hearing and shall notify the owner at least five (5) days in advance of the time and 
location for the administrative hearing. The administrative hearing may be postponed if mutually 
agreed upon by the administrator and the owner. 

d. The administrative hearing shall be conducted informally and adherence to the rules of evidence 
normally followed by the courts shall not be required. Any person may present testimony, 
documents, or other evidence as deemed relevant by the City Manager, or its designee. Any person 
may be represented by counsel. 

e. The City Manager, or its designee, shall consider all evidence presented at the administrative 
hearing, and if the preponderance of the evidence supports the allegation of the occurrence, the 
permit shall be denied. If the preponderance of the evidence does not support the allegation of the 
occurrence, the pennit shall be issued. If the permit denial is sustained, the owner may appeal the 
denial to the Rental Housing Appeals Committee. The City Manager, or its designee, shall notify 
the owner or agent within 48 hours after the conclusion of the meeting regarding the Committee's 
decision. 
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f. The City Manager, or its designee, may waive the denial requirement as to any permit if it is 
determined that the owner has attempted in good faith to comply with this ordinance. In 
determining asserted good faith as required for a waiver, the administrator or designee may 
consider, but not be limited to, the owner's response to current occurrence(s) and remedy of past 
occurrence(s). 

g. If a permit is denied under this section, the owner shall not be issued another permit for the same 
residential dwelling unit(s) or property(s) for a period of three (3) months after the date of denial 
and upon remediation of any identified occurrence(s). 

h. Upon a decision to sustain a permit denial at the administrative hearing, the Building Official, or 
its designee, shall cause to be served written notice of the decision to the owner or agent. Service 
shall be deemed complete if personally delivered upon the owner or agent by any person authorized 
by law to serve process or a duly appointed law enforcement officer. If service cannot be personally 
made within the 50 mile radius, then service may be made by notice posted on the property and 
mailed certified return receipt to the last known address of record. 

1. The owner or agent shall have twenty (20) days from the date of service to request a hearing to 
appeal the permit denial to the Rental Housing Appeals Committee. The request shall be sent to the 
Building Official, or its designee, by certified mail, return receipt requested or by personal service. 

J. If such notice of appeal is not timely served, the owner or responsible local representative shall be 
deemed to have waived its right of appeal and the denial of the permit shall take effect immediately. 

k. Upon timely service of a notice of appeal regarding the permit denial, the City Manager, or its 
designee, shall schedule a hearing with Rental Housing Appeals Committee described in Section 
4-907(2)(d) above. 

m. The hearing on the appeal shall be scheduled and conducted within thirty (30) days after receipt 
of the Notice of Appeal, and it shall be scheduled and conducted as set forth in Section 4-907(2)(e) 
above. 

n. If the City Manager finds that the actions taken by the City to deny the permit for the residential 
rental unit(s) were appropriate as defined in the City of Florence Code of Ordinance, the permit 
denial shall become final. 

o. If the City Manager finds that the actions taken by the City to deny the permit were not appropriate 
as defined by the City of Florence Code of Ordinances, the City of Florence will issue the permit 
requested. 

p. If the permit is denied under these procedures, and if the owner collects any rent from the tenants 
following permit denial, fails to comply with these provisions, or fails to abide with the final 
decision of the City, the City may seek criminal relief by citing the owner for violation of Sec. 4-
902, or seek other available legal or equitable relief. 

q. The Planning Director or designee may deny issuance of any permit applied for under this section 
if it is detennined that the property is not in compliance with City of Florence zoning regulations. 
Such permit denials however shall not be subject to the appeals procedure outlined in this section. 
Upon an owner's request to appeal the administrator's decision to deny a permit due to non
compliance, the appeal shall be made to the Board of Zoning Appeals in accordance with the 
procedure set forth in sections 6-20.2.3 and 6-22.1.1 of the Unified Development Ordinance. 

r. The final decision of the City is subject to certiorari review in a court of competent jurisdiction in 
Florence County, South Carolina. 

Sec. 4-915. - Rental permit fee and annual permit fee. 

a. The rental permit fee shall be $25.00, upon approval. 
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b. The annual permit fee for the owner and/or local responsible representative is $25.00 regardless of 
the point in the year that a permit is obtained. The permitting year runs from July I to June 30 of 
the following year. All rental permits expire on June 30 each year. No registration fees are to be 
prorated or refunded. 

c. Upon determination that a rental property owner has failed to obtain a rental housing permit, an 
administrative fine shall be assessed at $400.00 each year the unpermitted occupancy has occurred 
for each residential rental unit. 

d. An inspection fee of $25.00 shall be included in the permit fee for properties that fail to pass 
inspection after the second inspection. 

e. All required fines shall be paid before a permit is issued, including any past due fines assessed for 
work abated by the City. 

f. After the first year of permitting the annual permit fee is not required, if: 

1. the applicant is a professional management company or professional property 
manager applying on behalf of an owner as a responsible local party, or; 

11. the applicant is licensed by the City of Florence through the business license office 
to conduct the business of being a landlord; 

m. the applicant is in good standing per this ordinance. 

Sec. 4-916. - Severability. 

The provisions of this article are severable, and if any section, sentence, clause, part, or provision thereof 
shall be held illegal, invalid, or unconstitutional by any court of competent jurisdiction, such decision of 
the court shall not affect or impair the remaining sections, sentences, clauses, parts, or provisions of this 
article. It is hereby declared that the intent of the council is that this article would have been adopted as if 
such illegal, invalid, or unconstitutional section, sentence, clause, part, or provision had not been included 
herein. 

Sec. 4-917. - Existing rights unaffected. 

Nothing contained in this article is intended to affect the rights and responsibilities of property owners or 
tenants under the laws of the United States of America or the State of South Carolina as outlined by the 
South Carolina Landlord Tenant Act, the Americans with Disabilities Act, the Violence Against Women 
Act, the Fair Housing Act or any other provision of federal or state law regulating housing. 

Sec. 4-918. - Effective date. 

The provisions of this section shall become effective July 1st, 2020. 

Sec. 4-919-4-949. Reserved 
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OFFICE OF THE CITY MANAGER 

TEL: (843) 665-3113 

FAX : (843) 665-3110 

Single-Family and Multi-Family Residential Rental Housing Ordinance 

Mayor and City Council: 

Within our Comprehensive Plan (2010), Comprehensive Plan Update (2017), and 
Neighborhood Revitalization Strategy (2014) it is recommended to establish a rental 
housing registration that builds upon our current initiatives to stabilize and improve the 
integrity of our neighborhoods. City staff researched existing ordinances adopted by 
other municipalities within South Carolina and had discussions with stakeholders within 
our neighborhoods, the rental community, and other local representatives to help guide 
the development of the attached rental housing ordinance. The substance of this 
ordinance establishes a registration for all residential rental properties, including single
family and multi-family, that will provide city staff with a local contact and representative 
for all rental properties. Below are key components that act as the principal initiatives of 
this ordinance. 

Rental Permit: 

-All residential rental property owners (single-family and multi-family) will be required to 
obtain a twenty-five-dollar Rental Permit with the City of Florence. A condition to obtain 
this permit is the requirement of a Responsible Local Representative (someone located 
within 50 miles of City limits), which can be the owner or an agent responsible for the 
operation of the property, and their contact information. 

-The owner or representative must certify that all their properties meet the City of 
Florence Code of Ordinances including the Building and Property Maintenance Code. If 
the owner or agent is unsure, he or she may request a courtesy inspection conducted 
by city staff. If there are violations identified, then city staff will work with the owner and 
agent to correct any issues, prior to the issuance of a Rental Permit. 

-The Rental Permit review will also include the creation of the registry that will contain 
all the addresses and contact information for each rental unit within municipal limits. 
Zoning review will be conducted as well, confirming the single or multi-family use of the 
property as a permitted land use. This will provide staff the ability to not permit the 
illegal conversions of single-family homes to multi-family homes and other like zoning 
violations. 
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Occurrence(s) and assignment of occurrence(s): 

-An occurrence refers to any violation of the City of Florence Code of Ordinances 
including but not limited to the Unified Development Code, the Building Code, the 
Property Maintenance Code, and the requirements outlined within this ordinance. 

-Upon the accumulation of two (2) occurrences, the City of Florence will issue a notice 
by certified mail and contact the owner and agent, making them aware that upon the 
issuance of one (1) additional, three (3) total occurrences, within a twelve (12) month 
period the unit may be subject to the revocation of the rental permit and business 
license. 

-After an accumulation of three (3) occurrences, the Building Official shall cause the 
owner and/or agent to be served written notice of the revocation of the rental permit for 
the specific residential rental unit(s). 

-Should the owner and/or agent choose to appeal this decision, the procedure that will 
be followed is outlined within Section 4-907 of the ordinance. 

lnspection(s) and Complaint(s): 

-When an owner and/or owner's agent applies for a permit, he or she agrees to allow 
the inspection of the unit for violations. Prior to conducting such activities, the city must 
receive authorization from the occupant or a warrant. 

-Should city staff receive an official complaint, the city will review the complaint from the 
occupant and determine if a violation is occurring through an official inspection. If it is 
determined the complaint is valid and a violation is present, city staff will notify the 
owner and/or agent. The owner and/or agent will be given sufficient time to correct the 
violation(s), prior to issuance of a summons to court and an occurrence noted on the 
residential unit. 

Denial of a permit: 

-A permit may be denied if it is determined that the property does meet zoning 
regulations, has a current violation that the owner and/or agent will not correct, or if it is 
determined that the owner and/or agent has made material misrepresentations about 
the condition of his/her property or status of ownership. 

-Should the owner and/or agent appeal this decision, the procedure outlined within 
Section 4-914 will be followed. 

Rental Permit Fee: 

-A fee of $25.00 will be applied to a rental permit upon approval for all owner and/or 
agents. 



-The owner and/or agent must annually update the properties they own or manage with 
city staff. 

-The $25.00 fee will be applied annually to owners and/or agents that own or operate 
less than five (5) properties at the time of their annual property update. The owners 
and/or agents that operate five (5) or more properties will be exempt of the annual 
$25.00 fee at the time of their annual update but will be required to pay their business 
license annually. 

Business License: 

-Property owners or agents that operate and maintain five (5) or more residential rental 
units will be required to obtain a business license. 

-Property owners or agents operating less than five (5) will be required to obtain the 
Rental Permit and will be exempt from the business license requirement. 

Business License Requirement for Property Rental 

Currently the City of Florence does not require a business license for owners and/or 
agents operating rental properties. City staff consulted with twenty-five (25) other 
municipalities (to include Aiken, Myrtle Beach, Spartanburg, Sumter, Rock Hill, 
Greenville, and Columbia) within South Carolina regarding the status of a business 
license charge for the operation of rental property; in this consultation we found all of 
the municipalities had a business license charge to operate rental properties. This 
additional ordinance will include the requirement for owners and/or agents of 
commercial properties to obtain a business license. 

To demonstrate the cost of a business license at the rate recommended by the 
Municipal Association, a one hundred (100) unit apartment complex, with a monthly rent 
of $700, for a total annual gross income of $840,000.00, the business license fee would 
be $2,049.30. 

Attached is the current Single-Family and Multi-Family Residential Rental Housing 
Registration ordinance and the Business License ordinance, with supplemental 
information illustrating the locations of residential rental properties, code violations, and 
additional information in relation to the Rental Housing Ordinance. 

If you have any questions or concerns regarding this ordinance, please do not hesitate 
to contact me or Clint Moore. Thank you . 

Randall S. Osterman 



Rental Registry 
Frequently Asked Questions 

As an owner or responsible local representative, where do I apply for a 
rental permit? 

A rental permit may be obtained on the 2"d floor of the City Center in the Planning, Research , and 
Development Office located at 324 W. Evans Street. 

Who is required to get a permit for the rental of residential rental unit(s)? 

All residential rental units that are actively being rented must acquire a rental permit . The owner or the 
responsible local representative may obtain the rental permit for the unit(s) . 

If I purchase a rental property that currently has a rental permit by the 
previous owner, do I need to get a permit? 

Yes, because rental permits are not transferrable . New owners and/or responsible local representatives 
are requi red to apply for a rental permit. 

What is the cost of a rental permit? 

The rental permit fee is $25.00, no matter how many units you own or operate. 

Do I have to get a rental permit annually and pay the fee annually? 

Yes, a rental permit and payment of the permit fee is required annually for owners and/or responsible 
local representatives that operate four (4) or less units. The fee is waived for an owner and/ or 

responsible local representative that operates five (5) or more units; however, they must update their 
list of residential rental units annually. 

Will the City of Florence inspect my rental unit(s) prior to me being able to 
obtain a rental permit? 

While a formal codes inspection is not required, owners and/or responsible local representatives will 
be asked to confirm that the residential units meet the applicable codes through a waiver. The City of 

• •• •• ••• 
Florence can provide an inspection at no cost upon the request of the property owner, local 
responsible representative, or tenant. 

CITY OF FLORENCE, SC 
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Rental Registry 
Frequently Asked Questions 

Am I required to get a business license to operate my residential rental unit? 

When you own or property manage four (4) or less residential rental units, you are exempt from the 
requirement of a business license. If you own or property manage five (5) or more rental units, a 

business license is required . 

Are both the owner and local responsible representative required to get a 
business license? 

Both the owner and the responsib le local representative are required to obtain a business license if 
you own or manage five (5) or more rental units. The owner and/or responsible local representative will 
pay their business license fee based upon their individual gross income for the rental of the units. 

Will the City of Florence impose new codes or requirements on my 
residential rental unit(s)? 

The City of Florence will only apply existing codes that are current ly adopted by the City of Florence 
to the residential rental unit(s) in the City of Florence. 

If I have a unit that does not meet applicable codes, is there a penalty? 

All residentia l rental unit(s) must meet the minimum standards outlined within the adopted codes of 
the City of Florence. If the unit does not meet the applicable codes, the unit may be subject to being 

assigned an occurrence. 

What is an occurrence? 

An occurrence is a violation of the building code, Internationa l Property Maintenance Code, or the 

Code of Ordinances of the City of Florence that applies to the habitability of the residential rental unit. 

CITY OF FLORENCE, SC 
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Rental Registry 
Frequently Asked Questions 

If it is determined by the City of Florence that an occurrence is present, 
what steps are taken? 

If it is found that a that a unit(s) do not meet the minimum code, the owner and/ or the responsible 

local representative will be notified and issued a notice of violation. The notice of violation will give 

the owner and/or responsible local representative the time and the opportunity to correct the 

occurrence. If the owner and/or local representative does not make the required corrections, an 

occurrence will be assigned to that specific unit. 

Can a rental permit application be denied? 

A rental permit can be denied if it is determined that the property does not meet zoning regulations 

or has an outstanding violation . 

Can a rental permit for a residential unit(s) be revoked? 

A rental permit can be revoked and the ability to rent the unit can be denied if the unit accumulates 

three (3) occurrences within a rolling twelve (12) month window. 

If my rental permit is revoked, how long is my ability to rent the unit 
suspended? 

When the permit for a unit is revoked, the owner or responsible local representative may not apply for 

another permit to rent the unit until all citations and/ or violations are remedied. 

• •• ••• •••• ••••• •••• • ••••• 
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Owners/Responsible Local Representatives with five (5) 

or greater residential rental units 

Effective June 15th, 2021 owners and agents of residential rental properties will be required to obtain a Rental 

Permit for the lease or rental of any property. Below is a step by step guide that will help you as an owner or 

agent in obtaining the permit. 

Contact the Planning, Research, and Development office for a Rental Permit 
Application and for information regarding the application requirements and 
process. An application can be picked up at 324 W Evans Street on the 2°d 
floor in the Planning, Research, and Development office. If you would like 
to speak with someone regarding the permit, please call (843) 665-2047. 

If you are a property owner that resides 50 miles outside of the city limits, 
then you must first procure a responsible local representative that is locat
ed within city limits or within 50 miles of the city limits that will act as the 
City's local contact. This representative may apply for the permit, as an 
agent of the owner. 

A complete submittal to receive a Rental Permit will include the following: 
1) a completed application; 2) a list of the residential units that you own 
and/or operate; 3) a signed and completed release form stating that your 
properties meet all municipal codes for the City of Florence. If you are 
unsure that a property meets these requirements, city staff will conduct a 
courtesy inspection upon your request; 4) contact information for the 
Responsible Local Representative. 

Upon approval, a $25 permit fee will be required. 

After the Rental Permit has been approved, you must obtain a business 
license with the City of Florence. The business license office is located on 
the 4th floor of the City Center. If you have questions regarding the 
business license, please contact city staff at (843) 665-3173. 

A Rental Permit is valid for one (1) year. Prior to the expiration of your 
permit and business license, it is your responsibility to re-apply and update 
your property list. A status of good standing with the City of Florence and a 
current Rental Permit must be obtained prior to business license renewal. 
For property owners and Responsible Local Representatives with greater 
than five (5) properties, the $25 renewal fee is waived. 
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Owners/Responsible Local Representatives with less than five (5) 

residential rental units 

Effective June 15th, 2021 owners and agents of residential rental properties will be required to obtain a Rental 

Permit for the lease or rental of any property. Below is a step by step guide that will help you as an owner or 

agent in obtaining the permit. 

Contact the Planning, Research, and Development office for a Rental Permit 
Application and for information regarding the application requirements and 
process. An application can be picked up at 324 W Evans Street on the 2°d 
floor in the Planning, Research, and Development office. If you would like 
to speak with someone regarding the permit, please call (843) 665-2047. 

If you are a property owner that resides 50 miles outside of the city limits, 
then you must first procure a responsible local representative that is locat
ed within city limits or within 50 miles of the city limits that will act as the 
City's local contact. This representative may apply for the permit, as an 
agent of the owner. 

A complete submittal to receive a Rental Permit will include the following: 
1) a completed application; 2) a list of the residential units that you own 
and/or operate; 3) a signed and completed release form stating that your 
properties meet all municipal codes for the City of Florence. If you are 
unsure that a property meets these requirements, city staff will conduct a 
courtesy inspection upon your request; 4) contact information for the 
Responsible Local Representative. 

Upon approval, a $25 permit fee will be required. 

A Rental Permit is valid for one (1) year. Prior to the expiration, it is your 
responsibility to re-apply, update your property list, and be in good 
standing with the City of Florence to receive your new Rental Permit. A $25 
renewal fee will be applied annually. 


