
City of Florence SC - Citizen Self-Service:    Online Credit Card Payments 

Go to:   h"ps://ubonline.cityofflorence.com/UBOnline to register and access your account 

Note:  Once you have successfully set up your profile and linked your account(s) using the 
instructions below, in future months you simply log in, then choose your linked account(s) and 
“Manage Bills” and pay.   

For the one-time setup for user profile registration and linking, please follow the instructions below. 
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Then on the next screen, click 
“Register”

To set up your account, click “Ci<zen 
Self Service”

https://ubonline.cityofflorence.com/UBOnline
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NOTE:  if you click only “Utility Billing” and then proceed to fill in the Account Number and Customer 
ID without clicking “Accounts” and “Link to Account”, you will be allowed to search for and view/pay 
an account, but it will not permanently link the account to your profile.  
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Click “UAlity Billing” 
on the right side of the  
screen to access your UAlity Bill(s).

Enter the required 
informa<on and click 
“Save”

Then click “Accounts”  

Then click  “Link to Account” 
to permanently link  
an account to your profile.
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On the Account Link Setup page, you 
will be prompted to enter your 
Account ID and CID.   

The Account ID is the 8 digit number 
to the leP of the dash on your bill 
received on or aPer September 26, 
2017.   

The CID (Customer ID) is the 6-
digit          number to the right 
of the dash on that bill.  

Click “Submit” to create the 
permanent account link.
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Once successfully linked, your Account Summary page will 
appear.   

Scroll down for Services Informa<on 

Click “Manage Bills”  

or “Pay Now”  

to view or pay your bill.
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Check the bill(s) that you want 
to pay and click “Add to Cart”.  
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Then click on “My Cart”  

to enter your payment  

informa<on and pay.
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You can “Review Cart”  

Or “Checkout”.  Click “Checkout” to 
pay.

Confirm the amount or 
change it here.  

Then click “Con<nue”

Enter payment informa<on, review for 
accuracy, and then click “Process” at the 
bo^om of the form.



You will receive this confirmation screen, and your payment is now completed.   

You will receive a payment confirmation sent to the email that you provided in the previous step. 
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Thank you for using the City of Florence Online Credit Card Payment application. 


